
@ snnrnEurrr$rlrf i;"6i'"iiEiEiifi iiiEIHorEenroloey
Sara Road, Tu?yrkur'- E?2 1O(1, }(arrtataka, trrdla.

Phon.: OE .6-22126a8 | ?rtrEtF.D Oa16 - 2ea.a62Z, 6OAG'LASA t T.t.t.x: qArJB _ 22t ZGZEElr.llll: ltlootli?ldaYlanglrE tha"ota, FflllrlFax3altl.ldGyraargln.. atg.orE I tttaE{trr! ww.ttrfLtrvlaarEtn.aatnE-D.E
. Nsw Dclha. Fl€IDSnlsed t l. Got,l. o, xa.ndtaa(a 6nd atttttdtsd to vtswed!ardya tcctrnoloatcst ltntwcmtty. Eot.ra:.rvtl

SHT{IDEVT
(Artar.oved t !, AICTE

Extract f Student Grievanc Re orted and on Thken Re rt Durin -t9I
Redressal with date

SHRIDEVI INSTITUIE O'
ENGINEERIN6 AND TECHT
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sr.
NO.

Class/
Cou rse

Date of
Grievance
Received

Grievance

RajashekarEEE 7ftsem
EEE

05.09.2018 Drinking water
facility is not
available in 3'd floor
main block

Discussed with thePrincipal, and Decision
was taken to obtain Mineral water cans
through out sourcing and to install them at
various places in the institute. The floor
supervisor Mr C handramohan was
instructed to follow up the action

Water cans with mineral
water was made available
in all the floors for drinking
purpose. 09-09-2018

2 / sem
ME

28-09-2018 Usage of
substandard
ingredients in food
prepared in boys
hotel

The Manager was called for an
interaction. He expressed the ingredients
were of good quality .Principal informed
him to take extra care in preparing the
food.

The Manager assured
the usage of quality
ingredients and food
quality was improved
04-10-2018

3 Mr.Bhag),arai R Ttsem
ME

22-t0-20t8 The Toitets in 3d
floor is not Cleaned
on regular basis on
account of which
stinking smell in the
corridor 3d floor

The Floor manager Mr. Chandramohan
was called and informed \o make the
necessaly anangement immediately

4 Kantharaju N 66sem
ME

l6-l I -2018 The food served in
the hostel mess was
not good

The Hostel Mess Manager Mr.Vasudev
was called for an interaction and
informed to improve the food quality

The Toilets were
Cleaned 25- l0-2018

The Foodwith good
quality was prepared
and served 2l-ll-
2018

Kum Chaitra C 6msem
EEE

02-l l-2018 The warden Mr Manjanna was informed
by Principal to immediately make
arrangement for the same.

The Indent was placed
and Fumiture were
procured and provided

09- 2018

GRIEVANCE REDRESSAL COMMITTEE

Name of the
student

Action Taken

I.

Mr.ViiavakumarKall
appagowda Patil

5 Not Provided with
Fumiture in Girls
Hostel



SIIRIDMatatl'tttI
Phono: 081

@
6d Ahtflfil Ch.rlrsDto Irost tn")

$!!BrDru tltsilruTr 0t rrGtilrrBiliG e TrGHlt0l0Gy
fi€cognisrd B Go{. or Namar.r., lflir.ted h yrr, rrraga* and rFireo uy tlrr, rer nilrrt

Slra Road. Tumahru . SZ2 1OO. f€rnataka.

.em-h

The members of the Grievance Redressar committee are hereby informed to attend a meeting on
6nseptember 2018, Thursday at 12:30 pM.

699116!9 | fe 081&?2tr68 | Emal: lnl@s[iferkngnaotng.ory | \ttb; hnp/rrwrwJhr&icnglnce |gotg

REF No.; SIET/GRC/201E- 19/01 Date:04.09.2018

CIRCULAR

Agenda

1. To discuss on roles and responsibilities ofGRC.
2. Discussion to set fiequency ofmeetings.
3. Redressal ofthe Grievance lodged by student sri Rajashekar bearing usN lsvlTEEE0.

Venue: Principal Chamber

Mr. B.H. Vasudevamurthy
Chief Coordinator-GRC commift ee,
HOD, Dept. of MechanicalEngg.

A BOr!rrtallC-rl.t tdioidr

u
pdRrNoPAr

SI.N() Name of the Faculty Position Signatur

dJ_Mr H Rangaswamy Mcmber 
_l

2 Ms Uma Bai Member ) lDt^.,.-
J Mr Raghunandan R Member "-ffi"4 Member

SHRIDEVI INSTTTUTE OT

ENGITIEERING AND TECHi...,]I ^(Y
IUMKUR.572105,

I

Mr Raghavendra N
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Rcf: SIET/GRC120 | S- I q/002 Iliate: 07i 091?$18

IIINI,}"I'ES 0I' TIIE }TEF,TINT;

-A n)cctin!: o[ thc t-;ricvanccs Rctlrcssal Colu]liller (GRCI) ltfcnth:rs rvas convcned bv the Principal Dr

T I Icnrrdri Nrir.:lrr. trn 6'n Scf'tcrtrbcr 20llt, in his ('ltatnhcr at 3-O0 pnr'

Th!- nr(-ctine s as allt-ndt-tl lrr' thc follos'ilrg ittctnbcrs:

'I . \{r R Ll \:asudcvanrutlh-v - Chicf Coordirralor

l. \1r H Raneasq antt'- Jt'lenrbcr

3. lrls Llnta Bai - Ivlenrlrcr
.i. \1r Raghunandan - L'l cmlrcr

:. \1r Raghavcndra - I'lcnrbcr

,A.pcnda:

Rctlre-ssal of the gricvance lodged by thc Srudent Sri Rajashckher bearing USN lSVlSEE0l0 on

0-i.09.:01li

Procccdings:

Thc aggricvcd has cxprcssed that propcr drinking rvater facility is_not provided in 3'd floor of the main

ulochli5c princirral adnrincd rtrit rire gricvance is genuine antl stalcd that at the b-ugirlnin.q of the

consrruction of 2nd and 3d floors it rvas planncd lo install water coolers, one each in 2"" and l'" floors.

Bur as rhere rvas delay in the procureurent process it did not get naterialized before the occupancy of

tlre floon. Therefore ihe Principal decided to obtain mineral water cans through outsourcing and to

;"r"firfr., ,, various places inthc institute. Thc Floor Supervisor Sri Chandramohan was called end

instrucrcd ro follow up the action plan and report its outcome'

M^*"*
Mr I-l Ran'gaswanrY

Member

*iru#-
N{enbrr

N

Mr ltaghunandan
I\{enrber

Mr B ll Vasudcvnruunhy
Chief Coordinator

lvlr Rlghavcndnt
Illrtubor

oq-]2 t1

N.i3,3-l)r'l' llcruudri
Principll
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Mr. B.H. Vasudevamurthy
Chief Coord inator-GRC committee,
HOD, Dept. of Mechanical Engg.
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REF: SIET/CRC/2o1 7- l8l/01 Date:27.09.2018

CIRCI]LAR

The members of the Grievance Redressal committee are hereby informed to attend a meeting on
2gtseptember 2018, Friday at 12:30 PM.

Agenda:

l. Review of the statement made by the student Sri Jagan bearing uSN 1SVI3EEOI0 on l0/09D018.
2. Redressal ofthe grievance lodged by the Student Sri vijayakumar Kallappagouda patil bearing

USN lSVI4ME088 on 2El09/2018.

Venue: Principal Chamber

r

sl.N0 Name of the Faculty Position

I Mr H B.angaswamy Member bkno
2 Ms Uma Bai Member ( |t;z -
J Mr Raghunandan R Member
4 Mr Raghavendra N Member u^r-,r,

SHR]DEVIllltttttl

w/*-

Signatur

6
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Shridevi Institute of Engineering and Technology
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, Ref: SIET/GRC/201 8-19/003 Date: 0l/10/2018

. MINUTES OFTHE MEETING

- A meetins of the Grievances Redressal Committee (GRC) Members was conveoed by the Principal Dr

i H"m"ai Nuidu, on 296 September 2018, in his Chamber atl0-30 am'

Proceedings:
- 

With reference to l't Agenda, Sri Jagan has expressed that the facilities provided by the Institution are

- nice. But this is not a grlevance but in appreciation.

- with reference to the 2nd Agenda, the aggrieved Sri vijayakumar Kallappagouda Patil ard the hostel

Dess manager Sri Vasudev-were called to have interaction with the GRC members. The aggrieved
- 

expresea tiat ttre substandard ingredients are used in the hostel for preparation of food. On account of

. ttris his health rvas upset. According to the mess manager only branded items are being used iri the

mess. For this comment the Principal remarked that in addition to usage of standard items, cooking
- Or"*" is also equally important. Improperly cooked food may also lead to health upset.- Fioally tl:
_ i,rincipat instructid tire rness *urugit to take extra care in future bearing the aforesaid aspects in.

mind.

l4&ry*"
Mr H Rangaswamy

Member

\Y
MrUmaBai

Member

l--

l.

t\.

J

Mr Raghunandan

Membcr

Mr B H Vasudevamurthy
Chicf Coordinator

Mr Raghavendra

Member

Naidu
Principal

:

I

(

I
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- The meeting wes aftended by the following members:

L Mr B H Vasudevamurthy - Chief Coordinator

2. Mr H RangaswamY - Member

- 3. Ms Uma Bai - Member
4. Mr Raghunandan - Member

- 5. Mr Raghaventlra - Member 1

Agenrla:

l. Review of the statement made by the student Sri Jagan bearing USN 1SV13EE0I0 on

_ 10/09/2018.
2.RedressalofrhegrievancelodgedbytheStudentSriVijayakumarKallappagoudaPatilbearing

' USN 1SV14M8088 ot2810912018.

I

\n;; q'--*
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REF: SIET/GRC/20l E- l9l01 Date:19.10.2018

CIRCT]LAR

The members of the Grievance Redressal committee are hereby informed to attend a meeting on
23'dOctober, 2018, Tuesday at l2:30 pM.

Agenda:

l. To discuss on roles and responsibilities ofGRC.
2. Discussion to set frequency ofmeetings.
3. Redressat of the grievance lodged by the Student sri Bhagyaqj R bearing uSN ISVI3MEOI5 on

22n0t20t8

Venue: Principal Chamber

Mr. B.H. urthy
Chief Coordinator-GRC committee,
HOD, Dept. of MechanicalEngg.

'/14*t
ie*rffi'ffiiau
htffilnspru.

SHRIDEVI IN$TruIEOF
ENGINEERING AND TECHNOTOGY

TUMKUR'572106.
SI.N() Name of the Faculty Position Signatur

I Mr H Rangaswamy Member

2 Ms Uma Bai Member
-) Member
4 Mr N Member

I M_,
t|dq _

Mr Raghunandan R -24'



Shridevi Institute of Engineering and Technology
(llccogrllzcd l,y Govt of K0rllrttkn, Aflilirtcd lo V'fU, Belng,rvl& Approv€d t,y AICTE, Ncw Delhi)

Sira Road, Tumakuru - 572 106

GRIEVANCES REDRESSAL CELL egd"
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Mr B H Vasudcvamurthy - Chief Coordinator

MrH RangasrvamY - Member

Ms Una Bai - Member
Mr Raghunandan - Member

Mr Raghavendra - Member

Redressal of 0re grievance lodged by the Student Sri Bhagyaraj R bearing USN ISVI3ME0I5 on

22110120t8.

. ofthe toilets and report immediately'

Proceedings:

The grievance lodged is that the toilets in the 3d floor are cleaned properly on account of which there

is stirking smell in the 
"ornoo'' 

it'" noor manager was called for the enquiry' The floor manager

:*:;j#;;ii.t "i 
.f f r*.t'i"* ;i,i. rrtiitute used to be cleaned regularlv' But as there was

a series of Dasara holidays t'i;;il;;;Jat the- workers also had availed casual leaves' the

toilets were not cleaned ro""''ilti"iti"ry;+;tht workers are back on duty presently and

therefore the toilets witt be cteaned ;;*"it' The floor manager 1v3s instructed to ensure the cleaning '

I
2
3

4
5

w<
Mr Uina Bai

MemberMr H RangaswamY

Member

Mr Ragltunandan
Member

Mr H VasudevamurthY

t\
Mr Raghavcndrn

Membcr

DrT H N

PrinciPal

I
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Rcf: SIET/GRC/2018- l9l004 Date:23l10/2018

MINUTES OF ]'HE MEETING

A nrecrirrg ofthc Gricvanccs Redrcssal Comnrittce (GRC) Membcrs was convened by the Principal Dr

T l-lenratlri Naidu, on 23'October 2018, in his Chamber at l0-30 am.

Thc mecling \\'as attcndcd by thc following mcmbers:

\

Agenda:

VIPY

\",^"^"*, 
qs--t'!"
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REF: SIET/GRC/20t8-19/0t
Date:16.11.2018

CIRCULAR

Mr. B.H. Vasudevamurthy
Chief Coordinator-GRC committee,
HOD, Dept. of Mechanical Engg.

!,M*
fficipgl-ogtaopAr-\

SHRIDR/| lNsTlrl - aF

5 t30 ,o r:ra[ (,tL] rdid&r

The members of the Grievance Redressal committee are hereby informed to attend a meeting on
l TtNovember, 2018, Saturday at 12:30 pM.

Agenda:

l. Redressal of the grievance rodged by the student sri l&nthraju N bearing uSN lSVr5ME022 on
t6tnD0t8

Venue: Principal Chamber

ENGINEERING ANDlli
TUMt(uR' 572100'

sl.N0 Name of the Faculty Position Signatur

I Mr H Ralgaswamy Member lhQ ,

z lfuts-.-Ms Uma Bai

Member
4 Mr Raghavendra N Member illr

Member
Mr Raghunandan R a._
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MINUTES OF THE MEETING

.A ,.,""ting of th" Grievances Redressal Committee (GRC) Members was convened by the principal frr
'T I.lcrnadri Naidu, on 17"' November 2018, in his Chamber at l0-30 am.

The meeting was attended by the following members:

Mr B H Vasudevamurtlty - Chief Coordinator
MrHRangaswamy-Member
Ms Uma Bai - Member
Mr Raghunandan - Member
Mr Raghavendra - Member

gen

Redressal of the gr.ievance lodged by the Student Sri Kanthraju N bearing USN 1SVI5ME022 cil
l6ll t/20r8.

I
)
3

4
5

da

Proceedings:

The grievance lodged by Sri Kanthraju N is that he found some worns in the food served in the hostel

the previous night. The hostel mess manager Sri Vasudev was called for an interaction. The mess

maniger said the food grains will be cleaned before being used for cooking. Eor this comment the

princi-pal remarked that the worms rvill be developed in lhe preserved food grains. Hence cleaning of

food gains is necessary at tlre instant just before they are being used for cooking purpose. The

Princilal instructed thc mcss managcr to follow the practice. of getting the food grains cleaned just

before using them for cooking rathei than getting them cleaned earlier and preserving them'

I

W?c.r**t*
Mr i Ranglswa*y

Member

M,,W
Member

Mr Raghunandan

Member

Mr B H Vasudevamurthy

'itl
Mr Raghavendra

Member

DrT
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REF: SIET/CRC/2o1 8-19/01

Agenda:

Date:01.11.20t8

CIRCULAR

The members of the Grievance Redressar committee are hereby informed to attend a meeting on
3'd1{ovember, 2018, Saturday at I2:30 pM.

I
)
3

. To discuss on roles and responsibilities ofGRC.

. Discussion to set frequency ofmeetings.

. Redresal of the grievance rodged by the student Kum chaithrac bearing USN lSVl5EE0l0 on02/[t2018.

Venue: Principal Chamber

Mr: B.H. Vasudevamurthy
Chief Coordinator-CRC commiuee,
HOD, Dept. of MechanicalEngg.

fl,rlril)
olFarriffi@!!-u_
Principal ?iule10A[\

SHRIDEVI iNSTMJTE CE

ENGINEERING AND TECHNT

TUMXUR- 572106'
sl.N0 Name of the Faculty Position Signatur

I Mr H Rangaswamy Member tfu;
2 Ms Uma Bai Member \tuq.-
J Member w-.
4 Mr Raghavendra N Member Il..l*f,l

LUr nagnunandan n
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Ref: SIET/GRc/2018-19/005

0211r12018.

Date: 05/l l/2018 -

MINLTTES OF THE MEETING

+ ffi::: $jll":;"lxKT'x'"#1"::llxl5*:t? 
yiil3;"il..' convened bv the Principar Dr

The meeting rvas attended by the following members:

l. Mr B H Vasudevamurthy - Chief Coordinator

2. tr'tr H RangaswamY - Member

3. Ms Uma Bai - Member

4. Ivlr Raghunandan - Member

5. Mr Raghavendra - Member

Agenda:

RedressalofthegrievancetodgedbythestudentKumChaithraCbearingUSNlSVl5EEOl0on

Proceedings:

The grievance lodged by Kum Chaithra is that she was not provided with proper fumiture on ilccount i
of rvhich it is inconvenient f",1;;;;di";. The Girls Hosiel Warden Sri Maujanna was called fqr ;-

interaction. The warden ua.itt"a t J itr. gievance rf genuine and stated that the fumitwe

reouirement was iodented 
"t 

tt. iligi*rirg 
"r 

th"e semester buiwas not followed up. !'sl this contment ' :

ttre principal remarked 1,ut rolo* ip u.ti?n is more important.than indenting. But now it is high time :

for orocurement. Hence the hn"ii.i ,ugg"rted carrying out an inventor! in the institute for the :

avaiiability of tumiture *hi"h ;;'d;,p";rei.rpo#ty io..tne aggrieved- The Froor Supervisor Sri

ffiffi;il;as called and inrtn .t.i to follow up this action plan and report its outcome'

M&.""",
Mr H RatgaswamY

Member

w
Mr Uma Bai

Member

vl,g
Mr Raghavendra

Member
Mr Raghunandan

Member

Mr B H VasudevamurthY

Chief Coordinator

Dr T Hemadri Naidu

Principal

\."-.- qt -C" i
I
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