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sr.
NO.

Name of the
student

Class/
Course

Date of
Grievance
Recieved

Grievance Action Taken Redressal with date

I Sadanand and
Vivekanand
math

ISemA 12.12.2017 Regarding Quality
of food in the
college canteen.

Discussed with
Administrative Officer and
informed to take neoessary
action.

Quality of food is
improved.(l 8. 12.201 7)

Vimala,mali
Ashwini

2ndsemester Fan is not working
in the Class room
No.l06

Discussed with
Electricianand informed
to take necessary action.

The fan was
repaired andfixed on
18.04.2018

Srl Shrldevl Charltalrle Trusl lR-)

GRIEVANCE REDRESSAL COMMITTEE

E:tract of Student Grie

) 13.04.201 8



ort Ehrtdcvt Ch.ritrbte rrura (n.)

t& s[Biltflr rlrsilIuTl 0] IltGtxtlntltG & rrcl[{0t0liy eg d"
StrIRIDEVI

([.cogdsrd by G0t. 0l Xanatab, Illlialed l0 YTU, &lrfai d Amrowd b, CI:, [.r 0.li]
Sln Road, Tumakrru . 572 106. lGmtdo.

Phone: 081&9?1!699 | fex 081&9919698 | Emd[ ln@srirokn$'ncefing.or1, I Veb: h@/rlirviw.ihrHavtsnglnacnng.otg

REF: SIET/GRC/2o17- l8/01

CIRCTJLAR

The members of the Grievance Redressal Committee are hereby informed to attend a meeting on 16m
April 2018, Monday at 12:30 PM.

Agenda:

l. To discuss on roles and responsibilities of GRC.
2. Discussion to set frequency ofmeetings.
3 . Redressal of the grievance lodged by the Student Sri Vivekananda math of I't Sem A Section

on 12/12/2017.

4' Redressal of the grievance lodged by the student Kum.vimala & Mali Ashwini of 2od Sem

on 13104/2018.

Venue: Board Room
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N.fiil,,*qDr, Rama Rrishna ICS.
Chief Coord inator-GRC committee,
Professor and HOD, MBA

Dn Phani Raju ILB.
PrincipaPppggl...-

SHRIDEVI INSITruTEOF
ENGINEERING AND TECHT'IoLoGY

ruvlt(uR - 572106.
SI.N() Name of the Faculty Position t'#:ll':

Dr. Ramakrishna K.S Chief Coordinator
2 Prof. Raghavendra D Member
J Mr. Kiran G M Member !i

Mrs. Swetha T.M Member
5 Ms. Prath ibhaT. S Member (l 6-
6 Ms Veena N.D Member r-\<_'-e'j
7 Mr. Raghavendra N Member M.'/

Date:14.04.2018
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Ref: SIET/GRC/2017-I8|/001 Da16.17rc412018

MINUTES OFTHE MEETING

A meeting of the Grievances Redressal Committee (GRC) Members was convened by the

Principal Dr Phani Raju H.B. on 161041 2018, in his Chamber atl0-30 am.The meeting was

attended by the following members:

Sl.No Name of the Faculty Position

I Dr Phani Raju H.B. Chairman

2 Dr. Ramakrishna K.S Chief Coordinator
Prof. Raghavendra D Member

4 Mr. Kiran G M Member
5 Mrs. Swetha T.M Member
6 Ms. PrathibhaT. S Member
7 Ms. Veena N.D. Member
8 Mr. Raghavendra N Member

&discussed witr Electrician and informed 16 take necessary actionThe meeting was concl

ofThanks.

Raju H.B.

P

@

with vote
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I Dr. RamakishnaK. S Chief Coordinator
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Agende:

l. Redressal of$e grievancc lodged by the Strdent Sri Vivekanarula mafr of I 
r 

Scm A

Section on l?J0n0n.

2. Redressal of the giwancc lodged by the Strdent Kum.Vimala & Mali Ashwini Of 2d

Sem on 131042018.

Prcceedings:

With reference to the liAgend4 the aggrieved Sri Vivekananda math lhar thequality offood served in the

college canteen is not good .For this comm€nt trc Principal called canleen owner and suggested cooking

process is also egua[y imporbnt Improperly cooked food may also lead to heal6 upset. Finally Principal

instucted the Cante€n owner to hke o<ta care in cant€€n to pepare qudity food.

Wi0r reference to the 2d Agenda, tre aggriwed Kun,Vioata& Mali Ashwini has €xp€ssed ftar Fan is

not wotking in class room No.l06. For this comment lhe Principal ca[ed floor manager for the enquiry
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