
PROJECT REPORT ON 

“A study on customer opinion on Customer Relationship 

Management with special reference to Vishal Mega Mart Tumkur.” 

Submitted by 

Mr. SHIVANANDA S 

(1SV21BA038) 

Submitted to 

VISVESVARAYA TECHNOLOGICAL UNIVERSITY- BELAGAVI 

In partial fulfillment of the requirement for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

Under the Guidance of 

 

INTERNAL GUIDE:                                                  EXTERNAL GUIDE:                                                                                                                                                                                                                                                                                                                                                                                 

Dr. K S RAMAKRISHNA                                                          Mr. GNANESHA H 

B.A, MBA, M.Phil,                                                                       B.E, MBA 

Head of the Department,                                                               Store  Manager   

Department of MBA                                                                     Vishal Mega Mart 

S.I.E.T, Tumkur.                                                                                           Tumkur.        

 

 

                                            DEPARTMENT OF MBA                                                                                                                                                                                                                              

               SHRIDEVI INSTITUTE OF ENGINEERING AND TECHNOLOGY 

                            Sira Road, Tumakur-572106, Karnataka. 

                                                     2021-2023 



.

 



    

    


