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This is ro curify thsr, rhc pmject entitled "At BASED CHAT-BOT USING AZURE

COCNmIVE SERVICES' hm bcen suecessfully carried out by JUNAID IILLA

KHAN ils\rr7cs0lsl. GANYA KUMAR G R [lSVl8CS0l7]' KEERTT'I

pRASAD B K lsvlscso2ll. LISHA SHREE NAYAKA S [lSVl8CS02'1]' in

partial fulfillrnent for the award of Bechelor of EnSlneeritrg in computcr seienee

& Enginecring ofthe Visvesvaraya Technological Univertity' Belagavi during lhe

academic yar 2021-22. lt is certified that all the conectiondsuggestions indicaterl

br interoal assessments have been incorporated in the report- The poject rq'o$ l:;s

been approved as it certifies the academic rcquircnrcnts in respect ofProieet t"l'k Il

prescribed for the Bachelor ofEngineering Degrec'
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ABSTRAC'I'

Thc r6ual rvuy of finding information about any organizalion nowada)6 is to visit

rheir rvcbsitc whcn you don't find thc rcquired information you rnay communicatc

)our query lo th€ organizalion through enrail or verbal mcans. To simplify rhe above

proccss wc arc going to build a chatbot which is going lo answer rhe frcquently ssked

questions and general information about the organization.

We are going to build our chatbot using the azure platfonq azure is a cloud

conputing platform wbich provides many services one such servict is the azure

cognirive services which embles us to add cognitive festures to our applications

without having AI or data science skills. QnA maker is one such cognirive service

which we are going to use along with azure bot services to build our chatbot. We are

going to deploy our chatbot to a website using azurc web app to dernonstrate the real

world practical application ofour project.
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