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ABSTRACT

The usual way of finding information about any organization nowadays is to visit
their website when you don’t find the required information You may communicate

your query to the organization through email or verbal means. To simplify the above

process we are going to build a chatbot which is going to answer the frequently asked

questions and general information about the organization.

We are going to build our chatbot using the azure platform, azure is a cloud
computing platform which provides many services one such service is the azure
cognitive services which enables us to add cognitive features to our applications
without having Al or data science skills. QnA maker is one such cognitive service
which we are going to use along with azure bot services to build our chatbot. We are
going to deploy our chatbot to a website using azure web app to demonstrate the real

world practical application of our project.
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